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| Operate
- with Clarity

We Create Trust
Through Transparency

We are honest and open with each other
even when it's hard; we explain the ‘why’
behind decisions to ensure we're all working
from the same vision.

We Empower Our Talent

By creating clarity around goals, roles and
accountability, we give people the freedom
to run, the support to take risks and the
room to learn from mistakes.

Act with
Purpose

We Challenge with
Curiosity and Respect

We embrace change and listen to others
while promoting healthy debate; we commit
to decisions made—even if we disagree.

We Have a Bias To Action

We move farther, faster by prioritizing action
over perfection. Our actions are informed by
good data and a clear decision framework.

We Think Beyond Our Roles

We make decisions by seeing the full picture,
considering all perspectives and how our
actions impact clients, colleagues, and the
company’s future.

Prioritize Team
and Community

We Show Up For Each Other

We support one another and the communities
around us; we act with positive intent and
celebrate each other’s success.

We Succeed Through
Inclusivity and Diversity

We actively seek out diversity of thoughts,
experiences and backgrounds to make us
better; we celebrate our differences and
welcome everyone.

We Build Leaders

We nurture talent and are deliberate about
discovering and developing the potential in
our people so that we can build tomorrow’s
leaders today.
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